5.2. Iloka3are/iH, XapaKTepU3YIOLHEe KAYeCTBO IroCyIAPCTBEHHOH YCJIyru:

Y HUKaJIbHbIT [Toka3aTenb KayecTBa FOC)/[lapCTBCHHOFl yciyru 3HaueHue rnokasaresisi KauecTBa
HOMEp rocyAapcTBEHHON yciyru
peecTpoBOi .
3anucn HAaMMEHOBAHUE NoKazare’is elnHuLa 2018 ron 2019 ron 2020 ron
u3mepeHus | (ouepenHoi (1-# ron (2-1i rop
(bl/lHaHCOBblﬁ MJIaHOBOTI'O MJIaHOBOI'O
ron) nepuoa) nepuosa)
1 2 3 -+ 3 6
JloJist nostyuareieit cCoumallbHbIX YCayr, NPOLEHT 31 3il 31
220430016011000 | nostyqaiommx COLMaIbHLIC YCAYTH 0T 00LIEro ynciia
01001100 noJiyyareieit COUMaJIbHBIX YCIyT, HaXOASLMXCs Ha
COLMATLHOM 00CY)KMBAHUH B OpraHU3aLinK
KosmuectBo HapyueHnii canurapHoro MPOLCHT 0 0 0
3aKOHO/LATENILCTBA B OTYETHOM T'OJLY, BBISIBJICHHBIX
IPH TIPOBEJICHHUH TTPOBEPOK
YJI0BIETBOPEHHOCTD 1OJIyHATENICH COLMAIBLHBIX [POLEHT 93 93 93
YCIYD B OKQ3aHHLIX COLMAILHBIX YCIyrax
YKOMIICKTOBAHUE OPraHU3aliiKl CHICHHATUCTAMK, MPOLEHT 93 93 93
OKA3BLIBAIOIIMMH COLIMAIILHBIC YCIIYTH
[oBblenne  KauecTBa  COUMAIBLHLIX — YCIYI U NPOLEHT 100 100 100
pdexruBrocTr UX oKkazanns (ONPEACISETCS HEXO1s
u3 MEpOTPHUSITHIA, HAIPABJICHHBIX Ha
COBEPIICHCTBOBAHUE  JICSITC/ILHOCTH — Opradu3aliuu
1PH HPEJLOCTABACHUN COLMATBLHOTO 00CIyKUBAHMSI)
JlocTynHoCTh  noJlyueHns  COMAILHBIX  YCIYT B | IPOLEHT 100 100 100

Opranu3alun (BOBMOIKHOCTL — COIPOBOIICHHSI
10JIyHaTe/st COUMAILHBIX YCIYT PH TIEPEIBHIKCHIN
110 TEPPUTOPHUU  YUPCAUICHHUSI  COLIMAILHOTO
00CHYKMBAHMS, @  TAKKE THPH  10JIL30BAHWM
YCIAYIaMu;  BO3MOKHOCTL Ul CaMOCTOSITELHOTO
HCPEBUKCHUSL 110 TEPPUTOPUM  YUPCIKICHHS
COLMAILHOIO  00CIYKUBAHMS,  BXOJIA, BBLIXOJAA W
[IEPEMEILICHMSI BHYTPH TAKOH opranusainun (B TOM
UMCHIC JUIS TICPE/IBMIKEHMS B KPECIAX-KOJSICKAX), JUIsl
OTJILIXA B CHISUEM T0JIOKEHHH, @ TAKIKE JOCTYITHOE

pasmeteHue o0opyoBatust " HOCHTEIICH
uHpopmarmm; JyOsmpoBanme TCKCTOBBIX
co00LIeHNH 1'0JIOCOBLIMH Co00IEHMSIMH,
ocHaleHue YUPEHICH M COLMAILHOTO
00CyKUBAHMSI 3HAKaMM, BBITTOJIHECHHBIMK
penbepHO-TOUCHHBIM pudrom bpaiiis,
03HAKOMJICHHE € MX 1OMOLILIO € HAANHUCIMH,
3HAKAMHM W MHOM  TCKCTOBOW W rpaduueckoi
uHopMalMei  Ha  TCPPUTOPHU  YUPEIKIICHHS,

JlyOsMpoBaHKue 1oJ10coBoi MH(POPMALMKM TEKCTOBO#M
uHpopmalMeit, HaanucsMu W (MiIKM)  CBETOBBIMH
CUTHAJIAMH, UH()OPMUPOBAHKUE O TPEILOCTABISEMbIX
COLMAIBLHBIX YCJIYIax € MCIOJIL30BAHUEM PYCCKOIO
HKECTOBOTO sA3bIKA (CYPJIONEPEBOJIA); OKA3AHNUE MHBIX
BUJIOB IIOCTOPOHHEH 11OMOLIM
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